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PRESIDENT’S MESSAGE
By Lisa Hochradel

Hello IWOT members!!

Hope you are all surviving our cold spells!!  I love the snow but could do without the single digit
temperatures.

I am so excited because we have 12 members who will be attending our Region IV Conference in French
Lick, IN. hosted by the Miami Valley Insurance Women.  I believe we will have four first timers with us as
well .  It is going to be so much fun!!  I t’s not too late to join us.  Please feel free to call me with any
questions if you are interested in attending.

Marla Wholf and her committee are planning a wonderful Education Night.  Please make sure you go to
our website on the home page for a copy of the registration form.  Also, see Marla’s report for more details.
Please invite other associates from your offices, as this is open to the public.  It’s a great price and you will
earn 2 CE credits.

Toledo will be very busy this year hosting two different events.  The first one will be the Tri City Bowling
tournament, Mary Hertzfeld and her committee have already started working on it.  This will be held
sometime in April or May so if you are a bowler, please be on the lookout for future announcements.

The other one is a Regional event – Networking Weekend – being held September 10th – 12th at the
Wyndham.  This is a fun event, no business meetings at all (yeah!) and will be a lot of fun planning it.  We
are planning a scavenger hunt and a progressive dinner among other things.  Please think about joining one
of the committees to help us make this a very successful event.

I look forward to seeing everyone at our February Education Night.



EDUCATION REPORT

Education Night is Wednesday, February 11th at the Wyndham Hotel.  Our program
(IT'S ABOUT YOUR FUTURE) will be 2 hours of continuing education on Long Term
Care.  $26.00 includes valet parking.  Reservations need to be called into Sandy Dobbins
(419) 259-6045 or emailed  to (sandy.dobbins@hylant.com)  by 2/4/04.

Kathy Turley has agreed to teach Rules of the Road in March.  We currently have 15
members interested in the class.  This class will consist of 3-two hour sessions.

More details on CWC (Communicate with Confidence) Class will follow next month.

 

Sincerely,

Marla Wholf, CPIW, CIC
VP/Education Chairman

COMMUNITY SERVICE

Hello, all !

We are organizing support for the Epilepsy Center in helping with the “Practically a Golf
Tournament” at Westfield Shoppingtown (Franklin Park Mall ).  The dates of the event
are February 12-18.  If you are interested in helping with this event, please email me at
jbruns@brooksinsurance.com

As a reminder, we are still collecting soap and shampoo samples for the YWCA, and pop
tabs for The Ronald McDonald House.

As always, if you are interested in joining our committee, please email or call me (419-
254-7388).  We'd love to have your help!!

Respectfully submitted,

Jenny Bruns, CISR
jbruns@brooksinsurance.com
419-254-7388



Employment – February 2004

The following agencies have positions available:

Hylant Group , Inc.
·  Commercial Lines CSR’s – minimum 2 years experience & licensed.
·  Commercial Account Technicians – you do not have to be licensed or have commercial

experience, but need excellent computer and customer service skills.
·  Commercial Property & Casualty Underwriter – Experience in underwriting or rating all lines

of commercial insurance.

Contact: Susan Diehr, CIC, CPCU, ARM
419-259-2750
419-259-2712 (fax)
susan.diehr@hylant.com

Nationwide Insurance
·  Mentee Associate Agent – Placed with Mentor agents with a two-year mentorship,

demonstrating skills in selling, servicing, and managing an agency. Opportunities available in
Northern Ohio including Erie, Lorain, Seneca, Huron, Medina, Wyandot, Crawford and
Richland counties. Sales experience preferred, highly motivated with an entrepreneurial spirit.

Contact: Alycia Cassini
614-854-2663
614-854-2332 (fax)
cassina@nationwide.com

Mercy Health Partners
·  Insurance Specialist – Regional Risk Management Department – Managing

Property/Casualty Insurance & Malpractice program for 5 hospitals & several off-site clinics.
Experience needed in Professional and Commercial Coverage including claims-made
policies.  Industry designation required.

Contact: Mina Patriarca, Regional Risk Officer
419-251-4307
419-251-7559 (fax)
Mina_Patriarca@mhsnr.org

If your agency or company would like to post any positions available for insurance professionals,
please contact:

Sandy Fintel, CISR
Employment Chairperson
sfintel@skyinsure.com



SAFETY REPORT

Static Electricity - Bob Renkes of Petroleum Equipment Institute is working on a campaign to try
and make people aware of fires as a result of "static electricity" at gas pumps. His company has
researched 150 cases of these fires. His results were very surprising:

·  Out of 150 cases, almost all of them were women.
·  Almost all cases involved the person getting back in their vehicle while the nozzle was still

pumping gas. When finished, they went back to pull the nozzle out and the fire started, as a
result of static.

·  Most had on rubber-soled shoes.
·  Most men never get back in their vehicle until completely finished. This is why they are

seldom involved in these types of fires.
·  Don©t ever use cell phones when pumping gas
·  It is the vapors that come out of the gas that cause the fire, when connected with static

charges.
·  There were 29 fires where the vehicle was re-entered and the nozzle was touched during

refueling from a variety of makes and models. Some resulted in extensive damage to the
vehicle, to the station, and to the customer.

·  Seventeen fires occurred before, during or immediately after the gas cap was removed and
before fueling began.

If you absolutely HAVE to get in your vehicle while the gas is pumping, make sure you get out,
close the door TOUCHING THE METAL, before you ever pull the nozzle out. This way the static
from your body will be discharged before you ever remove the nozzle.

Am y Mi ll er


